Gowd fltor Gompuany,

Janaa P. Yondale, Dirsctor
Aurtomaiive Satsty OHios
Emdronmemial & Baety Enginsaring

August 28, 2003

Mr. Gaorge Per=on, Chisf

Recall Management Divigion (NVS-215)
Cffice of Defects Investipaticn

National Highway Traffic Safety Administration
400 Seventh Street, S W.

Washington, DC 20580

Dear Mr. Persen:
Subject: Safety Recall 03V-280
{Ford Number 03303}

Pursuant to the requirements set forth in Part 573 of Title 45 of the Code of Federal
Regulations — Defact and Noncompliance Reports, Ford Motor Company s submitting a
true or representative copy of information that relates directly to the subject campaign.

Attached are dealer and owner |letters msued by Ford Customer Service Division
regarding a recall of certain 1899 through 2001 model year Explorer and Mountaineer
vehicles. Specific details were submitted to you in a letter dated August 4, 2003, Cwner
natification Ietters will be mailed on August 29, 2003,

Sincerely,

7N
/ J. P. Viondale

;

Attachmentis)
O350% Dealer-Crwner Bulletin

Falrana Plaze South
30 Town Carter Drh, Daarbam, Michipan 48126-2738 LUSA



Frank M, Ligon Ford Mnﬁ;ﬂnm

Diracior P. 0. Box 1604 =
Service Enginearing Cperations Dearbaim, Michig 10y
Ford Custormer E;I;rhpemllun ALY ;;:I "'31#__ ™
S g . _,. [
:'I T— o g
¢ RECALL NOTIFICATI =
TO: All U.S. Ford and Lincoln Mercury Daalers

SUBJECT: Advance Notification: Safety Recall 03503;
Centain 1889 through 2001 Model Year Explorer (4-Doar, 2-Door, Sport, Sport
Trac) and Mountaineer Vehicles Bullk with 4.0L SOHC Engines and Equipped with
Factory installed Spead Controf -
Spead Control Cable Inapection / Replacement

AFFECTED VEHICLES
Vehicls Lines* Maded Year(a) Aasambly Plant Bulld Dates
(1™ VIN Position)
Expiorer 4-Door | 1888 through 2001 St Louis March 5, 18889 through
@) Decembar 24, 2000
Louisville March 5, 1858 through
{U) Saptambar 22, 2000
Explorer 2-Door | 1999 through 2000 St Louls March 5, 1950 through
@ August 7, 2000
Louisvile March 5, 1888 through
()] July 26, 2000
Explover Sport™ 2001 Louigvide September 24, 1889
) through July 31, 2000
Explorer 2001 Louisviike September 24, 18999
Sport Trae ') through July 31, 2000
Mountaineer 1889 through 2001 St Louls March 5, 1989 through
74 December 24, 2000
Louisvilla March 5, 1959 through
) Saptambar 22, 2000

*Only vehiclas built with 4,0L SOHC engines and equipped with speed control
**In 2001, the Explorer 2-Door was ra-named Explorer Sport
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SAFETY CONCGERN

in some of the affectad vehicles, the speed contrel may not dissngaga due to a binding condition
batwasn the speed control strand cover and the cahles conduit. The condition may occur
anywhans along the range of apsration of the spesd control. Drivers may expéariencs a high idle
or a condition where it would appear the speed conirol would not diesngage. Throttle spring
redurn force may not be sufficlent to ovarcome the binding condition when the spead control is
disengaged. Braking function would ba maintained, though stopping distances may be
increased.

SERVICE ACTICN
Parts and technical instructions are not avallabla at thia time.

Wa sxpect that parts will be avallable for ordering the first wesk of September. Rapair
Instructiona and updatad parta ordering information will be provided to Dealers at the and of
August.

CUSTOMER NOTIFICATION
Owners of record will be notifled via first-class mail after repair instructions and parta ordering
information have been provided to deslers.

QASIS
OASIS will not ba activated at this time. Denler involved unit listings will ba providad when the
final buliatin |5 |ssued.

Attached are typical questiona and anewers, which may be Lised to address customer inquires.
If dealers have additional questions, pleass call the Spacial Servics Support Center

at 1-800-325-9821.
Sinceraly,
Tk, 1. Hepae
Frank M. Ligon
©® Copyright 2003 Ford Motor Company
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Daaler Questions & Anawers
03503/03304
Explorer and Mountainesr Ssat Bolt and 8peed Controld Cable

What Is the Insue?

Ford is voluntarily recalling 1888-2001 Ford Explorers and Mercury Mountaineers, and
2001-2002 Ford Sporte and Sport Tracs, to commect at least one, and poasibly two
SONCEns:

Firat, the company hag racsived raports alaging the speed control may not disengage on
certain vehicles when under power. There is tha possibility that ower time, 2 certain
vorsion of the apeed control cable may fail. This part will be inspacted and replaced if
neceasary. (Safely Racaff 03503; 499,985 unis)

Second, thera have baen customer reports of the driver's cide seat uppar racliner to seat
back frama attachment belt fracturing on cartain vehicles. Customerns have complained
about "lgoseneas” and "nolsa” in the mechaniam. In certain cases, the bolt may fracture
complately, forcing the seat to fully recline unexpectedty, and the driver could potentially
lose contact with the steering whesl or foot pedals. (Safely Recalf 03504, approximsately
1.6 milion uniis)

For the convenlenca of cur customers who are aifected by both concerme, we will
notify them In early Septamber of two repair actiona via ohe letter. For those
customers who are affectad by BOTH concemns, Dealers are requested to complete
both repairs during one visit

What |» the problem with thess parte?
Essentially, with both parta, it's a "wsear and tear” Issue that surfacés over ime in omvice.

Both parts will be rplacad with newer designs. Pleasa note that not all vehicles will
require replacing the spsad control cable.

Ia this a safety recall?
Yes. This is a Fard-initiatad voluntary safaty recall.

What vehicles are Involved?

The driver seat recliner bolt concem affects approximately 1.6 milllon 1868-2001 Ford
Explorers and Mercury Mountaineers, and 2001-02 Explorer Gport and Sport Trac.

The speed control cable concemn affigcts approximately 500,000 1996-2001 Explerers and
Moutalnears and 2001 Sporis and Sport Tracs.

A total of 1.8 milllon vehlcles ana affectsd.

® Copryright 2003 Fotd Motor Comperry




Qs.

>

>

>

>

What action was taken to corroct this problem?

For the driver seat recliner bolt concarn, a new spacer and bolt design has been specified
which will correct the problem. This concem affects approximately 1.6 million units.

Forthe speed control cable concem, a new cable hae besn specified to replace the
potentially faulty cable now on the vehicles, This concern affects approximatety 500,000
units. Please nots thet not all vehicles will require replacing the spead control cable.

When will parts be avallable?

We expect that parts will bs avallabla for crdering the first wesk of Septamber. Repalr
ingtructions and updated parts ordering infarmation will be provided to Dealers at the and
of Auguet

Any accldents or Injuriss causad by this condition?

We have not received any reports of accidents or Injuries.

When will you alert owmers?

Owner lattars will ba mailsd In sarly Septsmber gftar dsaiers recelve repair instructiona
and parte ordering Information.

in addition, customera can call Ford’s toll-free phona line (1-800-392-3873) to detarmine if
thair vahicls Ia Invohad In this praduct upgrada.

The Lincoln Aviator Is a sisisr vehicls to the Ford Explorer and Mercury
Moumtalneer. is It affected by this action?

No. These product upgrades affect Explorers and Mountalnears through the 2001 model
year. The Linceln Aviator was launched In 2002 as a 2003 modal.
Hil

& Copyright 2003 Ford Motor Company




Frank M. Ligon Ford Mador

SL,,,.E,‘“'E,,,,,, ing Operat P. 0. Bax 1904
ong
Ford Customer Sr:ﬁim Dhvislon Dewbom, Michigan 48121
August 2003
TO: Al U.S. Ford and Lincoln Marcury Dealers

SUBJECT: Safety Recail 03803:
Certain 1983 through 2001 Maxiel Year Explorer (4-Door, 2-Daor, Sport, Sport
Trac) and Mountalnesr Vahiclas Bullt with 4.0L SOHC Engines and Equipped with
Factory Installed Speed Conirol - Spead Control Cabie Inspaction / Replacament

REF: Safsty Recall 03504:
Certain 1998-2002 Modsl Year Explorer and Mountainesr Vahicles
Driver Saat Reclimer Bokt
AFFECTED VEHICL ES
Vohicie Lines* Model Year(s) Assambly Plant Bulld Dates
(11 VIN Position)
Explorer 4-Door | 1999 through 2001 St Louls March 5, 1889 through
{Z} December 24, 2000
Loulsvila March 5, 1999 thraugh
) Saptember 22, 2000
Explorer 2-Door | 1999 through 2000 St Louis March 5, 1998 through
74) Algjust 7, 2000
Loutsville March 5, 1988 through
(U} July 28, 2000
Explorer Sport** 2001 Louisvilla Septembar 24, 1968
i3) through July 31, 2000
Explorer 2001 Louizvitle September 24, 1939
Sport Trac )] through July 31, 2000
Mountaineer 1998 through 2001 St Louls March 5, 1588 through
(2) Dacsmbar 24, 2000
Louisville March 5, 1988 through
(L) September 22, 2000

*Ondy vehicles built with 4.0L SOHC engines and aquippad with spasd control
**In 2001, the Explorar 2-Door was ra-namsd Explorar Sport

Affected vahicles are identified in OASIS. |n additlon, ses .
https //web.feavinlists.dealerceninection.com for vehicies assigned to your dealership.,

@& Copyright 2003 Ford Moter Company




Note: Some of the vehicles affecied by this program are also affecied by program 03504,
Affacted customers will raceive one lettsr deecribing both programs. For customer convenlenca,
plaasa camplats both programs 03503 and 03504 during one customer vigit.

SAFETY CONCERN

In some of the affactad vehicles, the spead control may not disengags dua to a binding condition
betwesn the spead control strand cover and the cabis condult. Drivevs may axpertencs a high
idle or a condition where it would appear the spead control woukd not disengage. Braking
function is maintalnad, though braks effectiveness may be reduced and stopping distancas may
increasa, possibly resulting in a crash.

SERVICE ACTION

The technician must inspect the sacand to tha last [etter in the spaed control catile identification
number. If the letter is a "T", no furthwer action is required. If tha secord fo the last leiter in the
speed control cable [dentification number is a "D, the techniclan will inspect the cable to ensure
that thare ig proper ovarlap Inside the cabla houeing. If the techniclan finde physical damage or
improper overlap, the cabla will be replaced.

This must be done on all of the affected vehicles In your inventory as well as vehicles that have
been delivared to customers.

15 AL ICAEILORS L i

raplgcament,

SOME CUSTOMER L ETTERS COMBINED WITH SAFETY RECALL 03804
Fleasa Note: For cuetomer conveniance, we will be sanding affectsd ownera a combined owner
Inttew which, depending on buiki date, may include Safety Recall 03504, (Certain 1988 through
2002 Mode Year Explorer and Mountaineer - Driver Saat Recliner Bolt.) The owner lettar
sample included with this documant, howavar, reflacts only program 03503, PLEASE CONSULT
QASIS TO BE SURE YOU ARE ADMINISTERING THE CORRECT PROGRAM{S).

PLEASE NOTE:

Corract all vehicles in stock before delivery. Fodaral law requires dealers to complate any
outstanding safety recall service before a hew vehicle is delivered to the buyer or lesses.
Violation of this retjuirament by a dealsr could resuit In a clvil penetty of up to $3,000 par
vahicle.

€ Copyright 2003 Ford Motor Company




ATTACHMEN

Attachment 1: Administrative Information

Attachment il: Labor Allowances arxl Parts Ordering Infarmation
Attachment 1) Technical information

Customer Notiflcation Latter

QUESTIONS?

Claims Information: . cerrmem e e 1-800-423-8851
Flaid Sarvice Action {FEA} ‘JIN Ltats Smport vree e 1-800-555-8801
Spacial Sarvica Support Center {Dealer Only) Quaﬁlnns . 1-800-325-5621

~ Sincenaly,
Teark, . S
Frank M, Ligon

®& Copyright 2003 Ford Motor Company




ATTACHMENT |
Page 1 of 1

Safety Recall 03803
Cartain 1996 through 2001 Model Year Explorar and Mourtaineer Vahicles
Speed Control Cabla Inspection / Replacernant

QASI
Liee OASIS to detarmine if a vahicla is efigible for this recall.

Note: Some of tha vehiciss affected by thie program ars also affected by program 03504,
Affacted customers will recelve ona letter dascribing both prograns. For customer caonvenience,
please perform both programs during ons customaer— visit,

PROMPTILY CORREGT
Promptly correct all affected in-stock and sold vehicles on your FSA VIN Lists available through

FMCDealer.com or at hitps:/web fsaviniists dealsrconnection.com. Also, corract other affactad
vahicies identified In QASIS which are brought 1o your dealership.

DEALER-OWNER CONTACT

Immediately contact any of your affected ownars whose names ars not on your VIN lists but
identified in QASIS. Give the owner a copy of the Owner Latter and achedule a service date,

Nots: Your FSA VIN list may contain customer namea and addrezses obtained from moior
vehicle rqistration racords. The use of such motor vehicle regisiration data for any
purpcaa othar than in connaction with this recall = a vislation of |aw In saveral gtates,
provinces, and countries. Accordingly, you must limit the use of this listing to the follow-
up nacadaary to complete thia action.

Advise reglonal office i an ownar cannot be contacted or does not make a service date.
M EPARATI

Enter claims using Direct Warranty Entry {DWE).
Refar ta ACESH mantal for claims preparation and submission inforrmation.

OWNER REFUNDS

Ford Motor Company ia offaring a refind for owner-paid repairs covered by this Safety Recall if
the repalr was performed prior ko the date Indicatad In the ralmbursement plan, which is posted
with this bullstin. This plan is alao available to owners through the Customer Relationship Center
(CRC). The CRG will direct owners to seek reimbursameant through authorized dealers or, at
their option, directly through Ford Motor Company at P.O. Box 1904, Dsarbomn, MI 48121,

Dealers are also autharized to refund owner-paid emergency repairs that were parformed sway
from an authorized servicing dealsr aftar the end date specified in the reimbursament plan.

Rafund Claiming Information

Program Code: 03503

Misc. Expenses: REFUND

Misc. Expense: ADMIN

Misc. Expenge: 0.2 Hra.
RENTAL VEHICLES

The uss of rental vehicles is not autherized for this program.

© Copyright 2003 Ford Motor Company




ATTACHMENT I

Page 1 of 2
Safety Recall 03303
Certain 19588 through 2001 Model Year Explorer and Mountainaer Vehicles
Spaed Control Gable Inapection / Replacemant

LABOR ALLOWANGES

Description Labor Gparation Labor Time

Inspact Cabile identification Cade, 03S03A 0.1 Hour
Ralsass Vahicie

Inspect Cabls |dentification Code, 03S03K 0.2 Howr
Inapect for Damaga, Meaaure Ovariap,
Raleasa Vehlcle

Inspect Cable Identification Code, 035038 0.4 Hour

Inspect for Demage, Replace Spead
Control Cable

Inapect Cabla Identification Code, 03803C 0.4 Hour
Inspect for Damage, Measurs Overiap,
Raplace Speed Control Cable

P, REQUIREME { ORD

Parta will not ba direct shipped for this recall. Order your parts requirements through normal
order processing channels a3 noted below. For ths firat 30 days after program launch,
ameargency status onders can be placed by calling the Spacial Service Support Canter at 1-800-
325-5021.

¢ For Stock Orders, affective immediately, follow normal order process.

« For Interim Orders, affectiva immediataly, follow normal order process.

» For Emergency Crders within the first 30 days after launch, cell 1-800-325-5621.
» For Emergency Orders 31 days after launch, follow normal order process.

Part Numbaer Dewcription Quantity

FRTZ-9A826-GA Actustor - Speed Control Cable 1

The DORJCOR for this program is $0308. This number identliftes parts orderad for this recall
through the Spaclai Sarvice Support Center (1-200-326-5621).

© Copyright 2003 Ford Motor Company



ATTACHMENT I
Page 2 of 2

Safety Recall 03303
Certaln 1928 through 2001 Modasl Yaar Explorer and Mountainser Vishicles
Spead Contrd] Cable Ingpaction / Replacement

USE OF "GHECKING GAUQE"
A "Checidng Gauga” is utiized In this recall during Stap & of tha Technical Instructions.

Gauges will be shipped to the dealership {quantity of 4 gauges per dealer). It is sxpactad
that tools will arrive at the dealarship the wesk of September 2, 2003. A [imited number of
additonal gauges may be ordered at no-charge by calling the Speclal Service Support Center at
1-800-325-5621.

Alternstively, dealors can use an accuraie measuring device such esa digitel callp=ra.

PARTS RETENTION
Follow the provisions of tha Warranty and Policy Manual for “Parts Retention and Return
Procaduraa ”

DEALER PRICE
For latest prices, refar to DOES Il or updated price book.

EXCESS STOCK RETURN

Excass stock rstumad for credit muat hava basn purchassd from Ford Cuatomer Sarvics Division
in eccordance with Pollcy Procedura Bullstin 4000.

© Copyright 2003 Ford Muotor Company



ATTACHMENTE
PAGE 10K
SAFETY RECALL 03503

CERTAIN 1999 THROUGH 2001 MODEL YEAR EXPLORER AND MOUNTAINEER
VEHICLES — SPEED CONTROL CABLE INSPECTION/REPLACEMENT

INSPECTION

1. Locate the apesd control cabls identification number. Read the second to last lettar. See Flgure 1.
» fihe eiter s & “T", no servica is requined. Release the vahicle.
» Kiha latier im 5 “D°, continue with this inmpaction,

\ *\\&M&&&ﬂiﬁiﬂm—mm

03803A
FIGURE 1
2. Remove the snowdica shisid. Ses Figure 2.
SHOWACE
SHIELD
0354038
FIGURE 2
PR & 2003 FORD MCTOR COMFPANY
DMW#M!'I




ATTACHMENT Il

PAGE 20OF 6§
SAFETY RECALL 03803
3. Visually Inspect the cable for any of the folowing unacceptable conditions {sas Figune 3):
» Cover tamd or spit
» Core wire sxposad when no tensicn I8 applled iothe cable.
* Cabie b kinked,

Repiace the cable if any of tha above condltions am fourd, For replacament and ad justment
procedurss, rafar bo Sectian 310-03, Vehicle Bpeed Conirgl of the eppropriate workehop manual.

If mone of thesa conditions ana found, continus with the naxt alep of this procadure.

i,
‘ :
"'h—',""";‘ .“ f -~ -~
t .i h 3
REPLACE GABLE IF:

« Cover |s flared or aplit

* Corm wire sxpossd when no tension ls appilsd to the cable.
+ Cabls In kinked _ - B3S0C

FIGURE 3

CFR @ 200 FORD MOTOR COMPANY
DEARBOAN, LICHIOAN 48121




ATTACHMENTHI
PAGEIOE§
SAFETY RECALL 03803

4.  WARNING: BE SURE TO MARK THE STRAND COVER AT THE VERY POINT WHERE IT
ENTERS THE NOTCHED CABLE HOUSING. FAILURE TO MARK THE COVER AND MEASURE
THE DISTANGE ACCURATELY (A8 OUTLINED IN STEP §) MAY RESLLY IN FAILURE TO
REPLACE ANUNACCEPTABLE CABLE,

NOTE: Usa a suitable marker auch ss a fine point paint maries or a feli-iipped markdng pen.
Brush-on touchup paint may also be ysed. DO NOT use a blunt marksr or orm that has &
worp-out tip. |t could causg your mecaurament to be incorract. Whichen-ar marking devices you
decida to use, it must leave & clesn, straight line at the very point whena the strand cover enters
the notched cable housing. You will be measwring, in very smell Incremente, the distence from the

adge of the mark you maita to a certain point on the cabla assembly. THE MEASUREMENT
MUST NOT INCLUDE THE THICKNESS OF THE MARI.

Clear the cable If necassary, ihen using a suabla marking devics, mark the strand cover gt the
point whers the cover enters the notched cable housing, See Figurs 4.

5. Disconnact the sposd contrel cable connactor fram the throtie bady cam by pulling tha
connector upward, Sag Figu 4.

PULL UPWARD
TO ASCONNECT
CABLE FROM
GAM AFTER
MARMING
STRAND CCVER

FIGURE 4

CPR 8 2003 FORD MOTOR COMPANTY
DEARBGRN, MICH GAN 43121
axn




ATTACHMENT B
PAGE 4 OF 5
SAFETY RECALL 03303

CAUTION: Whan parforming tha follawing chazk, you will ba Instruciad 1o pull the
connector taut. Use only your hand to pull the connector. DO NOT use any type of
tool to do thiw or damage to the cable may ocour.

GALITION: Do not grasp the cable so tightly that you will kink the cable.

NOTE: Whaen puding the connector; tha strand covwar mey ar may not be pulled cwt of e
nolched cabla housing. For the purposa of this Inspection, either s accepriable.

NOTE: Tha fotiowing check can be mads using elther the 4 mm checking gauge supplied to eadh
dealership ora Yemiler caliper {anaksyg dial or alectronic LCD displey).

Pul the connecior taut {towand tha front of the vehicle). See Figure 5.

A} i the strand covar does net pull out of the netched cable housing, na furthar sanice
In racpaired. Raattach the connector o tha throttie body cam, install the snowice shiald
and raleuas the vehicle.

B) i the strand oover (s pulled out of the notched cabis housing, using elther the supplled
4 mm checking gauge or a Viemler callpar, mesdure the distanca from the inglde adga of the
merk t tha and of the exposed strand cover. Do not inciuds ihe thickness of the mark
wihen inking the messurement. Jos Figures 5and 8.

+  Hthe measuramant |s 4 mm [5/32-lnch or 0.157-inch) or greater. no further sarvice
I8 raquired. Realtach the connectar to the throtthe body cam, instsll the anowrice shisid
and reloaka the vahiche.

* Hthe measursmunt i laas than 4 mm (5/32-inch or 0.157-Inch}, the speed
cantrol cabie must be replaced. Furmmld]umntmmtn
Saction 310-03, Vehicle Spead Gontrol oftha appropeiate workehop manus

GPL G 2003 FOMD MOTOR COMPANT
DEARSORN, MITHICANJI
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ATTACHMENT Il
PAGE3CF S

SAFETY RECALL 03503

FIGURE %

e ——op Tl

]
COVER — o~ MEABLURE HERE
——— e P —

— EDGE OF MARK TQ END

MEASURING WITH 4 mm CHECKING QAUGE

MEASURE FROM INSIDE ————=

CPR 0 2000 FORD MOTOR COMPANY

CEARBORN, MICGHIGAN 48121
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Frank M. Ligon

Faord Motor Company
P, Q. Box 1504

Dearbarn, Michigan 48421
Safaty Recall 03503
Mr. John Sample

123 Main Strest
Arywhere, USA 12345

August 2003

Your Vehicle identification Number. 12345873801234587

This notice is sent to you In accordancse with the rquirements of the National Traffic and Motor
Vehicle Safety Act.

Ford Motor Company has decldad that a defect which relates to motor vahlcle safety mxists in
cartain 1998 through 2001 madel year Explorar (4-Door, 2-Door, Sport, Sport Trac) and
Maountainasr Vahickss built with 4.0L SOHC anginas and aquippad with factory installad spaed
contral,

Wa apologize for this situation and wart to assure you, that with your assistance, we will comect
thia condltion. Qur commitment, together with Ford &nd Lincoln Mercury dealars, ia to provide
you with the highast leval of gervice and support peselble.

What Is the lssua? The spead control cable on your vehicle may not disengage dua to a
binding condition batwean the spead contral strand cover and the
cable condult. Drivers may expsdiencs a high idle or a conditian
whem it would appaar the spsed control would not disengage.
Braking function |s maintained, though brake sffactiveness may ba
recduced and stopping distancea may increase, possibly resulting in a
crash.

What will Ford and Your dealar will Inspact and, If nacassary, raplace the spead conirol
your dealer do? cabla on your vehicle,

How long will it take?  The time needed for this repeir is less than one-half day.

What are we asking Plaass call your dealer without delay and ask for a service date for

you ta do? Safety Recall 03503, If you do not already have a servicing dealer,
YOU can access www. qualitycareservics. com for daaler addrassas,
maps, and driving instructions.

Plaase note: Federaf law requires that any vehicle lsssor
recsiving this recall notice must forward a copy of this notice to
tha lessse within ten days.

& Copyright 2003 Ford Motor Company



Have you praviously
pald for this rapalr?

Hava you changad
your address or sold
the vehicla?

Can we assist you
further?

If you paid to remedy the issue addressed In this notice, you may be
eliglble far a refund elther through your dealer or directly from Ford
Motor Company.

To verify eligibliity and axpedite reimbursameant, give your paid
ariginal receipt to your dealer. Refund requeats, induding all
required documentation, may also be mailed to Ford at P.Q. Box
1804, Dearbomn, Michigan 48121, Resfund requests mailed to Ford
may take up to 60 days to procasa.

Detailed information raganding eligibility for Ford's relmbursemant
program and documentation requirernants may ba obtalned by
contacting the Ford Customer Relattonship Canter at 1-988-438-
7332.

If you have, please fill out the enclosed prepaid postcard and mail It
to us 80 wa can updats our recards. 1f you have sold tha vehicle, the
information you provide on tha postcard will be used to notify the
naw ownar about this aafaty recall.

If you have trouble getting your vahicle repaired promptly and
without charge, pleass contact your dealership's Service Manager
for assistance,

If you stll have concama, plaaas contact the Ford Motor Company
Customar Relationship Centar and ona of our representatives will be
happy to assist you:
Call 1-8868-438-7332
1-800-232-5952 (TDD for the hearing impaired.)

Office Hours: (Eastern Time Zona)

Monday - Friday. 8AM —11PM

Saturday: 8AM - 6PM
If you wish to contact us through the Intarnet, our addresa is:
wyn.ownarconnection,com

Thank you for your attention to this important matter,

Sincenely,

Frank M. Ligon
Director

Sarvics Engineering Operations

® Copyright 2003 Ford Motor Company




M. Ligen
Ford Maior Compary
P. O. Bot 1904
Dearborm, Michigan 48121

Auguet 2003
Safety Recails 03503 — 03504

Mr. John Sampis
123 Main Street
Anywhera, USA 12345

Your Vahlcle [dantiiication Number: 12345878901234587

This notica ias sent to you in accordance with the requirements of the Naional Traffic and Motor
Vehicle Safety Aat. Ford Motor Company has decided that defects which relate to moter vehicle
safety, exist in certain Explorsr and Mountaineer vehicles.

Wae apologize for this sifuation and want to assure you that, with your assistance, wa will cormect
this condition. Cur commitment, together with Ford and Lincoin Mercury dealers, [s to provids
you with tha highest level of servica and support possibla.

What are the Issuss? A bolt that attaches the seat racliner mechanism to the driver seat
back frama on your vehicle may frachre. I this condition ware to
SCCUr, YOU May aXpatience looseness or noise in the seat. In
extrems cases the seat back may recline until # makes contact with
an object bahind the seat or the second row cushion. This could
potentially cause you to [oss contact with the stesdng wheed or foot
pedals, possibly resulting in a crash.

Also, tha speed control on your vehicle may not disengage due to a
tinding condition batween the spesd control strand cover and the
cable condult Crivers may exparencs a high kle or a condition
where [t would appear the speed contral would not disengage.
Braking function is maintained, though brake affactivenass may be
racluced and stopping distances may increase, posalbly resulting In a
crash.

What will Ford and Ford Motor Company will repalr your vehicle free of charge {(parts
your daaler do? and labor}.

For Safety Recall 03804: Your dealer will replace the upper balt
(and in some cases, the lower boilt) that sitaches the driver saat

reclinar machanism to the asat back frame.

For Safety Recall 03803; Your dealer will Inspact and,
necessary, replace the apead control cable on your vehicle.
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How long will it take?

What ars we asking
you to do?

Have you previously
pald for this repair?

Have you changed
your atkiress or sold
the vehicle?

Can we assist you
further?

The time needad for thasa repalrs is less than one-half day.

Please call your dealer without dalay and agk for a service date for
Safety Racalls 03803 and C3804. If you do not already have a

servicing dealer, you can access wiyw.gualitvegreservice.com for
dealer addresses, maps, and diiving instructions,

Please note: Federal law requires that any vehicle laasor
racelving this racall hotice must forward a copy of this notice to
the loasge within ten days.,

If you pald to remedy the issues addressed in this notice, you may
be eligible for a refund aithar through your dealer or dirsctly from
Ford Motor Company.

To varify sligibllity and expadite relmbursemsnt, give your paid
original racalpt to your dealer. Rafund requests, including el
requlred documentation, may alse be mailed to Ford at P.O. Box
1904, Dearbomn, Michigan 48121. Refund requests malled to Fond
may take up to 80 days to process.

Datallad Information ragarding aligibliity for Ford's ralmbursament
program may be obtained by contacting the Ford Customer
Relationship Center at 1-888-438-7332.

K you have, pleass fill out the enclosed prepaid posteard and mall i
to us 30 we can update our records. [f you have sold the vehicla, the
information you provida on the postcard will be used to notify the
new cwner about this safety recall.

If you have troubla gaiting your vehicla repaired prompily and
without chargs, please contact your dealarship’s Service Manager
for anaistance.

If you stlll have concema, pleass contact the Ford Matar Company
Cuatomsr Relationship Centar and ona of our representatives will ba
happy to assist you:
Ford Call 1-866-438-7332
1-800-232-5652 (TDD for the hearing Impainad.)

Offica Hours: (Eastsm Tima Zona)

Monday — Friday: 8AM — 11PM

Saturday: BAM — 6PM
If you wish to contact us through the Intermnet, our address is;
wWWw.ownarconnection.com
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If you ars still having trouble getiing your vehicle mpaired in a
reasonable thime or without charge, you may writs the Administrator,
National Highway Traffic Safety Adminksiration, 400 Seventh Street
3. W., Washington, D. C. 20590 or call tha toll free Auto Safely
Hofline at 1-888-327-4236 or 1-800-424-5383.

Thank you for your attention to this important matier.

Sincerely,

Finnk, M. Spere

Frank M. Ligon
Director
Sarvice Enginsering Operations
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